Vehicle Wrap Care & "800
Maintenance Guide

Thank you for choosing Now Group to
transform your vehicle.
Your wrap has been professionally installed using premium materials

and industry-approved techniques. With correct care, it will maintain
its appearance, durability, and finish for years to come.

This guide explains how to properly maintain your vehicle wrap to
ensure maximum longevity and performance.

The First 7 Days After Installation

Your wrap continues to settle and bond after installation.

For the first 5-7 days:

- Do not wash the vehicle

- Avoid heavy rain where possible

- Do not use pressure washers

- Do not use automated car washes

- Avoid parking under trees (sap contamination)
- Do not apply waxes, sealants, or coatings

If the vehicle becomes dusty, gently wipe using a clean, dry microfibre
cloth only.

The first week is vital to remember these care steps, our
general guideance is to try to keep the vehicle dry, out of
freezing temperatures, and avoid certain cleaning methods.
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Routine Cleaning

Recommended Cleaning Frequency

- Every 1-2 weeks
- Immediately after exposure to bird droppings, fuel spills, or tree sap

The Correct Method: Hand Wash Only

We strongly recommend hand washing.

Step 1: Pre Rinse

Thoroughly rinse the vehicle with clean water to remove
loose contaminants.

Step 2: Two Bucket Method

Using...

- One bucket with pH-neutral shampoo solution
- One bucket with clean rinse water

Wash with a soft microfibre mitt, rinsing frequently.

Step 3: Final Rinse
Rinse thoroughly to remove all shampoo residue.

Step 4: Drying
Use a clean, soft microfibre drying towel.
Pat dry rather than aggressively wiping, particularly on matte finishes.
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Approved Cleaning Products:
Use only pH-neutral car shampoos.

Avoid: e N
- Traffic Film Removers (TFR) For stubborn marks, diluted

- Citrus pre-washes isopropyl alcohol (max 70%)

- Solvent-based cleaners may be used sparingly

- Abrasive polishes and gently.

- Cutting compounds N Y

- Household detergents

Pressure Washers

We do not recommend pressure washing.

If absolutely necessary:

- Minimum distance: 1 metre - Never aim directly at edges, seams,
- Maximum pressure: 1200 PSI  or panel joins
- Use wide fan nozzle only - Do not use turbo nozzles

Incorrect pressure washing can cause edge lifting and is not
covered under warranty.

Do Not Use Automated Car Washes

They can cause surface scratching, lift edges, damage finishes
permanently & more.
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Contaminant Removal

Remove the following ™\
as soon as possible: Safe Removal Method:

- Bird droppings - Soak area with warm water

- Tree sap - Allow contaminant to soften

- Fuel spills - Gently wipe with microfibre cloth

- Insect residue - Rinse and dry

- Road tar - J

Never scrape or use abrasive pads to avoid scratching.

Matte & Satin Wraps

Matte finishes require additional care.

- Do not polish - Do not machine buff
- Do not wax - Do not use glossy detailing sprays

Improper products may create permanent shiny patches.
Always use wrap-safe or matte-specific cleaning products.

Protection Options

Optional protection methods may extend the life of your wrap:

- Wrap-safe spray sealants
- Ceramic coatings specifically approved for vinyl
- Dedicated vinyl protectants

Please consult us before applying any coating products.
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Environmental Factors

Wrap lifespan is influenced by:

- UV exposure - Mileage
- Climate conditions - Cleaning method
- Storage (garage vs outdoor) - Environmental pollutants

Vehicles stored indoors and maintained correctly will significantly
outlast those exposed to constant sunlight and contaminants.

Expected Lifespan

Premium cast vinyl wraps typically last:

- 3-5 years in normal conditions
- Longer with correct maintenance

Printed wraps may vary depending on ink system, laminate, and exposure.

Edge Care

Wrap edges and seams are precision installed.
To protect them:

- Do not pick at edges
- Avoid high-pressure water at joins
- Avoid aggressive brushing near trims

If you notice any lifting, contact us immediately. Early intervention
prevents larger repairs.
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- Rinse road salt regularly

- Avoid harsh de-icers

- Never scrape wrap surfaces
- Use lukewarm water only

Salt build-up significantly reduces lifespan if left untreated.

Damage & Repairs

In the event of:

- Stone chips
- Impact damage
- Panel scratches
- Edge lifting

Please contact us before attempting any repair.
Do not apply adhesives, glues, or DIY fixes.

Final Recommendations

A professionally installed wrap is an investment in your vehicle’s
appearance and brand image.
Correct maintenance will ensure:

- Maximum lifespan - Long-term protection
- Superior finish retention - Continued premium presentation

If you are ever unsure about a cleaning method or product, please
contact our team before proceeding.
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Warranty & Disclaimer

Our warranty covers material and installation defects under
normal usage conditions.

The following are not covered:

- Improper cleaning methods

- Pressure washing damage

- Automated car wash damage

- Chemical damage

- Impact or abrasion damage

- Neglect or contamination left untreated

- Third-party modification or coating application

Failure to follow the care guidance outlined in this document may
void warranty coverage.

Full warranty terms are available upon request.

nowgroup
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hello@nowgroup.co.uk
01691 680 833




